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Introduction

This guide provides instructions on how to set up the HERE Client Version 2 on your local machine.
Every effort was made to make the implementation as intuitive as possible. Because the HERE Client is a
highly-configurable application, this guide is mainly intended to provide additional context on
implementing the HERE Client into your particular environment. Additional information, including a list
of frequently asked questions, can be found at http://herenetwork.org. For instructions on how to use the
HERE Client version 2, please refer to the help file within the HERE Client application itself, available
from the Help menu option or by pressing F1 within the application.

Minimum Requirements

Before installing the HERE Client to your machine, please ensure that the machine meets the following
minimum requirements:

e Microsoft Windows 2000 or above (currently no support for Macintosh or Linux OS)
e 512 megabytes RAM (1 gigabyte or more preferred)
e 10 gigabytes free hard disk space

Also, you must have administrative privileges on the machine in order to run the HERE Client and install
SQL Server Express.

Notes for Users Upgrading from HERE Client Version 1

For users upgrading from the HERE Client Version 1 (“Version 17), the installation process should be
very straightforward. SQL Server Express will not need to be reinstalled to support the HERE Client
Version 2 (“Version 2”), and your existing NAAS account will work in Version 2 as well.

You do not need to uninstall Version 1 in order to install and run Version 2. Because the HERE Client
can potentially download a large amount of data, you may need to take into consideration how much hard
disk space is available to support both versions simultaneously.

The HERE Client Version 2 is required in order to receive data from States that have upgraded to
Node Specification Version 2.0. If your State has upgraded or is in the process of upgrading to Version
2.0, you should receive notification from your node’s administrator that you must start using the HERE
Client Version 2 in order to continue receiving data. HERE Client Version 2 is fully backwards-
compatible with States still supporting Node Specification Version 1.1, so even if your State’s flow has
not upgraded to Node Specification Version 2.0, there is no reason to hold off upgrading to the latest
version of the HERE Client.
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Notes for Users Running Microsoft Vista

Because the HERE Client must run under administrative privileges, you must run the application in
administrative mode by right-clicking the icon and choosing “Run as administrator”:
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Install the HERE Client Version 2

Please follow these steps to install the HERE Client on your local machine.

Download the HERE Setup File

1. The HERE Client setup file can be downloaded by clicking the following link:
http://update.herenetwork.org/HereClient2Setup.exe.

2. You will be prompted to save the HereClient2Setup.exe file to your local machine:

Opening HereClient25etup.exe

You have chosen to open
[ HereClient2Setup.exe
which is a: Application
from: http:/fupdate.herenetwork. org
Would you like to save this file?

Save File l [ Cancel

3. Click OK. The HereClient2Setup.exe file should be downloaded to your local machine where
specified. Once downloaded, double-click on the file and continue with the Install HERE Client
step.

Optional: Install Google Earth

In order to take advantage of the mapping capabilities of the HERE Client, follow these steps to download
and install Google Earth free of charge to your machine:

4. Go to http://earth.google.com/download-earth.html.
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GO L)g[e Explore, Search and Discover Change language: | English v

Earth

Home Download Google Earth 4.2 (beta) for PC, Mac or Linux
Downloads
Prod Thank you for using Google Earth! By downloading, installing or using A&
Products this software or any portion thereof ("Google Software") you agree to
Product Tour be bound by the following terms of service (the "Terms of Service”).

The Google Software, and any portion thereof, are referred to herein
Help as the "Software.”

1. USE OF SOFTWARE; RESTRICTIONS

Use of Software. For an indiwvidual end user, the Software is made
available to and may be used by yvou only for your personal,
non—-commercial use according to these Terms of Service and the

Software documentation. For a business entity user, the Software may "

Agree and Download l l Cancel l

D Send me "The Sightseer” - Google Earth’s Menthly Highlights, Tips, and Update News

Google Earth Pro

Want maore features? Download Google Earth Pro

Q@J

©2007 Google - Home - About Google

5. Click the Agree and Download button.

6. The Google setup file will be downloaded to your PC. Double-click this and follow the default
instructions to complete setup of Google Earth. For help on installing or using Google Earth, go
to http://earth.google.com/support/.

Install HERE Client Application

To install the HERE Client application to your local machine, follow these steps:

7. Open the application setup folder and double-click the HereClient2Setup.exe executable file:

HereClient25etup.exe

his installer contains the logic.
Nindsor

8. If you do not have SQL Server Express installed currently on your machine, the following screen
will be displayed:
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9. Click Accept. SQL Server Express will begin installing (this may take a few minutes).

B HERE Setup X

For the fallowing components:

SAL Server 2005 Exprezs Edition

Fleaze read the following license agreement. Press the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE LICEMNSE TERMS S
MICROSOFT SGL SERVER 2005 EXPRESS EDITION

These licenze terms are an agreement between Microzoft Corporation
[or bazed on where you live, one of its affiliates] and you. Fleaze
read them. They apply to the software named above, which includes
the media on which you received it if any. The terms alzo apply to
ary Microzoft

=] | Wiew ELILA for printing

Do you accept the terms of the pending Licenze Agreement?

|f your chooze Don't Accept, install will cloze. To ingtall pou must accept
thiz agreement,

Don't &ccept |

# HERE Setup x|

L:b Installing SGL Server 2005 Express Edition...

Cancel

10. Once the HERE Client detects that SQL Server Express has been successfully installed to your

machine, the following screen will be displayed:

PREPARED BY WINDSOR SOLUTIONS, INC.
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i& HERE Client 2 Setup

Welcome to the HERE Client 2
Setup Wizard

The Setup Wizard will install HERE Client 2 on your computer.
Click "Next" to continue or "Cancel” to exit the Setup
Wizard.

[ Next > J [ Cancel ]

11. Click Next.

& HERE Client 2 Setup =3
Select Installation Folder o
d

This is the folder where HERE Client 2 will be installed. ’

To install in this folder, didk "Mext”,. To install to a different folder, enter it below or didk
"Browse",

Folder:
|C:‘|Frugram Files\Windsor\HERE Client 24 Browse. ..

Advanced Installer

< Back “ Mext = ] [ Cancel
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12. Accept the default location (recommended) or choose a new location to install the HERE Client.
Click Next.

i HERE Client 2 Setup

Ready to Install i,
The Setup Wizard is ready to begin the HERE Client 2 installation '

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back ” Install ] [ Cancel

13. Click Install.
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i HERE Client 2 Setup

Installing HERE Client 2 P "4

Flease wait while the Setup Wizard installs HERE Client 2. This may take several
minutes.

Status: Validating install
[=m ]

Advanced Installer

Cancel

14. Wait for installation process to complete.

i HERE Client 2 Setup

Completing the HERE Client 2
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

Launch HERE Client 2
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15. Click Finish to exit the setup application. By default, the HERE Client 2 will be launched. It is
recommended that you visit Windows Update to ensure you have the latest patches and updates to
.NET framework components.

16. On startup, if the application notes there is an additional update, it will download it automatically:

HERE Database Update Engine

0 Performing database content upgrade to version 2.0.4.0 ...

— i )

17. Once the update is complete, click Done to launch the HERE Client.

HERE Database Update Engine

@ Update complete, new version: 2.0.4.0

Done

PREPARED BY WINDSOR SOLUTIONS, INC. PAGE 9


http://update.microsoft.com/

HOMELAND EMERGENCY RESPONSE EXCHANGE | HERE CLIENT VERSION 2 INSTALLATION GUIDE FINAL

Perform Initial Application Setup

Once the HERE Client has been installed to your local directory, follow these steps to configure the
HERE Client for first use:

18. Run the HERE Client by double-clicking on the HERE.exe icon:

HERE Client 2
Shartcut
1KE

By default, this will also be added to your Start menu under the "HERE Client 2" directory.

19. If this is the first time the HERE Client 2 has been ran on this machine, the HERE Application
Setup screen is displayed:

HERE - Setup X

MAAS Registration

® Ialready have a NAAS account...

User Name: | |

Password: | |

) I need a NAAS account...

User Name: | |

Re-enter User Name| |
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If this is not displayed, this may be because the HERE Client cannot establish a connection to the
Internet.* NOTE: You must be connected to the Internet in order to perform initial setup.

HERE Client User Registration

Once the HERE Client has checked for updates, you will need a Network Authentication Authorization
Services (NAAS) account? in order to proceed. If you do not already have a NAAS account, please follow
these steps to request one:

Obtaining a NAAS Account

20. Select the I Need a NAAS Account... radio button and enter your username twice.
HERE - Setup x|

NAAS Registration

( I already have a NAAS account...

User Name: | |

Password: | |

(* I need a NAAS account...

User Name: |user@agenw.gu\f |

Re-enter User Name|user@agenw.guv |

—1 -

! While the HERE Client can operate in a disconnected mode, it must connect to the Internet at least once in order to
download data from the HERE data providers.

2 A NAAS account typically consists of a username and password, and is the standard mechanism for authenticating
users requesting access to data flows (such as the HERE flow) over the Exchange Network. It is centrally-managed
by US EPA, but your NAAS account is created and maintained by your node administrator. Please see
http://www.exchangenetworkwiki.com/wiki/index.php/Network_Authentication_Authorization_Services for more
detail.

PREPARED BY WINDSOR SOLUTIONS, INC. PAGE 11
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21. Enter your registration details, and select the single State in the Association field from which
you will be requesting a NAAS Account. This will likely be the State that you reside in. The
following fields are required: Affiliated State, Contact Name, Organization/Dept, Contact
Phone # (must be a valid phone number format), Contact Email, and Purpose for using HERE
System.

NOTE: if you are an employee of EPA you may need to contact EPA’s CDX Help Desk to have
a NAAS Account created for you.

HERE - Setup 3

MNAAS Registration : User Profile

Flease provide some information for your HERE user profile...

Affiliated State*: OR |»
Affiliated County: |Clackamas |
Contact Name®*: |T|-( Conrad |

Organization/Dept*:

Windsor Solutions, Inc. |

Contact Phone #%*: |503.E?5.?833 %231 |

Contact Email*: |user@agenw.guv |

Describe your Sample reason.
purpose for
using the HERE
system®*:

=1 -

22. Next, select the areas of interest (i.e., States) from which you would like data. The State you
chose as your Affiliated State on the previous screen is checked by default. When finished, click
Done.

PAGE 12 PREPARED BY WINDSOR SOLUTIONS, INC.
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HERE - Setup 3

NAAS Registration > User Profil Data Access Request

Flease =elect the state HERE data sources you wish access to...

[]ar
[]1a
O
[] ks
] Mn
[] Mo
ME

OR

) (T

23. After clicking Done, the request is automatically sent to your affiliated State for approval by the
Node Administrator. The HERE Client can be ran again by double-clicking the HERE Client 2

HERE Client 2
Shortout

. 1KE

Icon.

If approved, then once a new NAAS account has been created for you, an email will be sent to the
address you provided. The username for the account will be the email address itself; the password
will be sent in the email.

Have NAAS Account

Once you receive your NAAS account, or if you already one, the administrator of each node must still
authorize your NAAS account in order to receive data. Please restart the HERE Client to complete the
installation process:

24. From the initial application setup screen, select the | Already have a NAAS account... radio
button and enter your NAAS username and password, then click Next.
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HERE - Setup

X

NAAS Registration

(® I already have a NAAS account...

User Name: |user@agenw.guv |

Password: |****¢¢¢* |

) I need a NAAS account...

User Name: | |

Re-enter User Name| |

25. The HERE Client will connect to the NAAS Authentication Server via the Internet in order to
validate the account. If credentials are validated, then the system will prompt to enter profile
information on the following screen (see Obtaining a NAAS Account). Click Next when
complete.
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NAAS Registration . User Profile

Flease provide some information for your HERE user profile...

Affiliated State*: OR |+

Affiliated County: |Clackamas

Contact Name®*: |T|-< Conrad

Organization/Dept#*:

Windsor Solutions, Inc.

Contact Phone #%*: |503.E?5.?833 ®231

Contact Email*: |user@agenw.guv

Describe your Sample reason.
purpose for
using the HERE
system®*:

=

Mext

26. Select the areas of interest (i.e., States), then click Done.

PREPARED BY WINDSOR SOLUTIONS, INC.
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HERE - Setup

X

NAAS Registration > User Profil Data Access Request

Flease =elect the state HERE data sources you wish access to...
[]ar
IA
[
[] ks
] MN
[]mo

ME

[]or

) (T

27. After clicking Done, the HERE Client will be loaded. A Trading Partner Agreement must be
agreed to before the Client is accessible. Click the Yes, | agree radio button to display the
Dashboard.

HERE SmartClient Trading Partner Agreement

[The information provided by this application and associated Exchange
Metwork authorizations is for the purpose of Homeland Security and
Emergency Response planning, response, and recovery operations.

The information received and maintained by this application is:

- Dwned by the respective state partners

- Mot to be used for any other purposes

- Mot to be modified or changed.

- Mot to be shared or provided for anyone else's use

- Provided on an as is basis, may have incomplete information,
and should be verified with the provider for accuracy and
completeness, and

- Any information found to be in error should be reported to
the appropriate state partner for correction.

) Yes, | agree ) Mo, | do not agree
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Running the HERE Client for the First Time

Once you have completed the above steps, the HERE Client is fully installed and ready for first use:

28. The following dialog will be displayed:

Initial Data Load

PLEASE NOTE:

The HERE SmartClient is now ready to attempt to load data specified in your area
of interest. This process will run in the background and may anywhere between 30 and 75
min. depending on the number of data sources selected and speed of the netwark.

Curing that process vou can close the main window which will result in the client
being minimized to the system tray (area next to yvour task bar clock)? As the background
load process reaches its milestones, a small three second notification will appear in yvour
system tray with the details of that event.

@ Now {:} Later
The initial import process Start at:
will start as soon as you
click the OK button. The initial import process will start at the specified time. Mote,

you machine has to be on at that time for this task to execute .

QK

29. Select the option that best suits your needs. If you select the Later option, the data retrieval and
load process shall begin at the time you have specified. Otherwise, data retrieval will begin within
a minute of clicking the OK button. Please note that in order to download data from a given
source, you will need to have been granted access to that source by its Node administrator.

% HERE Smart Client (v: 2.0.26.0)

Fle Edt Sit=s Toos Help

v Data Searches
'A Application Status
| - =
Network Status: Connected
Site Record Count: 00 Data Snapshots
Last Updated On: 1/1 12:00 AM ‘ Percentage of Mode sites that cannot be mapped V‘

)
‘1!_ Data Status by Source

Data Tasks

Data Download Last Run: 2009-07-14 16:16
Default data download task. MNext Run:  2009-07-15 15:18

Current Identity: user @agency.gov  Ce
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Appendix A: Troubleshooting Guide

Cannot Complete SQL Server 2005 Express Installation

There is a compatibility issue with one of the Microsoft-provided distributions of SQL Server Express
2005 and MSXML6 Service Pack 2. This should not be an issue when installing the HERE Client using
the default installation package provided. However, if this installation package is insufficient for your
needs, then this issue can be resolved by following these steps:

1. Install the Windows cleanup installer, available here: http://support.microsoft.com/kb/290301.

2. Using this utility, remove MSXML6 SP2 from the affected PC.

3. Download and install the MSXML 6.0 Parser from this location:
http://www.microsoft.com/downloads/details.aspx?Family|D=993C0BCF-3BCF-4009-BE21-
27E85E1857B1&displaylang=en.

HERE Client Will Not Start

If the HERE Client will not start on your machine, it is likely due to either an issue with the installation of
SQL Server Express, or the rights of the user on the machine running the HERE Client. Here are two
scenarios that indicate this type of problem:

Scenario 1. SQL Server Express already installed.

Setup Wizard installs & updates HERE Client, but startup fails with this error message:
Could not access database to locate current user. Exiting application.

Scenario 2: SQL Server Express NOT installed.

The Setup Wizard installs SQL Express, then installs and updates the HERE Client. However,
installation ends with this error message:
Error while updating: CREATE FILE encountered operating system error 5(Access is

denied.) while attempting to open or create the physical file 'C:\Program
Files\Windsor\HERE Client 2'.

Starting HERE Client from the Start Menu results in receiving the same error as Scenario 1.

PAGE 18 PREPARED BY WINDSOR SOLUTIONS, INC.
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Solution: Change User for SQL Server Express Service

In both of these cases, the problem likely has to do with installing SQL Server under the built-in
“Network Service” account. This can be resolved by completing the following steps:

1. Open the Services applet under Control Panel...Administrative Tools.

Tools

Options

Firewall Metwork Set...

L a e 2

6%1&‘)%%9&’”

Accessibiity  Add Hardware o] == Automatic Date and Time  Dell Wireless

Updates WLAN Ca..

> @ @ @

Display Folder Options Fonts Game Intel(R) GMA Internet Java
Controllers  Driver for ... Options
= Er
F i i d
) A D @ L %
&S Q@ =)
Keyboard Mail MaobileMe Mouse Metwork Phone and  Power Options

Connections ~ Modem ...

99 X

Printers and QuickTime  Regional and Scanners and  Scheduled Security SigmaTel
Faxes Language ... Cameras Tasks Center Audio
s 5 o) B =
) & @ ¥ &4 82 @
Sounds and Speech Symantec System Taskbar and User Accounts  Windows
Audio Devices Livelpdate Start Menu CardSpace
e <
Windows Wireless

e
|

Component Services
Shortout
2KB

l Shortout
- 2KB

[w)
[T}

| B
[%]
(=]
£
n
g
G
[w]
m
a

o
N e

Internet Information Services ik
Shortcut
2KB
Local Security Policy
Shortout
2KB
& Services

Computer Management
Shortout
2KE

Event Viewer
Shortout
2KB

Internet Information Services
(1156) Manager
Shortout

Performance
Shortout
2KB
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2. Inthe list of services, find SQL Server (SQLEXPRESS). Right-click on this and select
Properties.
Mame Description Status 4]

%Semritﬁi Center Monitors s... Al
%Sewer Supports fil... Started Al
%Shell Hardware Detection Provides n... Started Al
%Simple Mail Transfer Protocol (SMTF) Transports... Started A
%Smart Card Manages a... Started A
%SQL Active Directory Helper Service Enables int... ]
%SQL Full-text Filter Daemon Launcher (M5...  Service tol... ]
%SQL Server (MSSQLSERVER) Provides st... M
o S0 Server (SQLEXPRESS) Provides st. ..
%SQL Server Agent (MSSCQLSERVER) Executes j... M
%SQL Server Agent (SQLEXPRESS) Executes j... Di
%SQL Server Browser M
%SQL Server V55 Writer . Started Al
%SSDP Discovery Service Enables d%... Started M
%SupportSuFt Remotedssist M
%System Event Motification Tracks syst... Started Al
%System Restore Service Performs 5... Started Al
%Task Scheduler Enablesa... Started Al
%TCP,."IP MetBIOS Helper Enables su... Started M
%Tﬁlepﬁlﬂuﬂnn}-I Provides T... Started
A _ . . _ .. .

Start

All Tasks 3

Refresh

Help
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3. Onthe Log On tab, select the radio button for Log on as: Local System Account.

SOL Server (SOLEXPRESS) Properties (Local Computer) E'E'

General | Log On |Hecu'u'er'_.r Dependencies

Log on as:

{#)iLocal System account! *'_

[ ] Mllow service to interact with desktop

i) This account: | |

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile Service
Undocked Profile Enabled
Docked Profile Enabled

ok || Cancel |

4. Click OK and close out of Services.

Cannot Download Data or HERE Client updates

If you cannot download data from a State, it could be related to any of the following causes:

Scenario 1. No authorization to the requested State

Before data can be downloaded from a State, your NAAS account will need to be granted access to the
HERE data. Authorization is commonly requested when installing the HERE Client (see “HERE Client
User Registration”). Once requests have been acknowledged by the administrator for the State HERE
data, an email should be sent to your NAAS account email address. The email will indicate the status of
your request.

If you wish to request access to a new State, follow these instructions:

1. On the Dashboard screen, click the Data Download task under the Data Tasks pane.

2. Select the Source tab.
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3. Check the box(es) next to the State(s) you wish to add, then click the link Request access to the
selected data providers.

4. Arequest will be sent to each of the selected States, and you should receive a status email from
each of the States.

Scenario 2: Proxy setup required

If you are getting a proxy-related error, it may be that your system requires additional proxy
configuration. This can be done in one of two ways.

Solution 1: Proxy Configuration

The HERE Client gets its native proxy information from your Internet Options settings in the Windows
Control Panel:

1. Open Control Panel and select Internet Options.

2. Select the Connections tab, then click the LAN settings button.

Internet Properties

General | Security | Privacy | Content | Connections |F‘rograms Advanced

To set up an Internet connection, dick Setup

Setup.

Dial-up and Virtual Private MNetwork settings

£ Blackberry 8320 Add...
£ MAS_Access - Go to f5.epa.ohio.gov instead

Choose Settings if you need to configure a proxy
server for a connection,

(%) Never dial a connection
(" Dial whenever a network connection is not prezent
() Always dial my default connection

Local Area Metwork (LAN) settings

LAM Settings do not apply to dial-up connections. LAM settings

Choose Settings above for dial-up settings.

Ok ] [ Cancel
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3. Check the “Use a proxy server...” box and enter your proxy information in the Address and
Port boxes, then click OK.

Local Area Metwork (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ ] Automatically detect settings
|:| IUse automatic configuration script

Proxy server

.!_.Ise a proxy server for your LAM (These settings will not apply to
;:Ilal—up ar VPN connections).

Address: | [proxy addr] Port: | 8080

[ ]Bypass proxy server for local addresses

[ Ok ][ Cancel ]

4. Click OK again to exit out of Internet Options and save changes.

Solution 2: WebProxy.config file

In some cases, the default proxy setup is insufficient. If the above solution does not address the problem,
proxy information can also be configured in the WebProxy.Config file located in the root directory of the
HERE Client (default path: C:\Program Files\Windsor\HERE Client 2).

The file contains two sections to configure:

<!I-- Trusted Proxy
<object id="webProxy" type="System.Net.WebProxy">
<constructor-arg name="Host" value="90.0.0.9"/>
<constructor-arg name="Port" value="8080"/>
<property name="BypassProxyOnlLocal" value="true" />
<property name="UseDefaultCredentials" value="true" />
</object>
->

<!-- Authed Proxy -->

<l--<object id="webProxy" type="System.Net.WebProxy">
<constructor-arg name="Host" value="90.0.0.9"/>
<constructor-arg name="Port" value="8080"/>
<property name="BypassProxyOnlLocal" value="true" />
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<property name="Credentials">
<object type="System.Net.NetworkCredential">
<constructor-arg name="userName" value="myusername"/>
<constructor-arg name="password" value="secret"/>
<constructor-arg name="domain" value="windsor"/>
</object>
</property>
</object>-->

By default, both of these sections are commented out with HTML comment tags (<!-- -->). To setup a
proxy with trusted credentials, uncomment the Trusted Proxy option and configure the proxy
information. To setup a proxy with specified credentials, uncomment the Authed Proxy option and
configure the proxy information. Only one section can be configured at a time; uncommenting both of
these sections will result in the application being unable to load.

Cannot Install SQL Server 2005 in Microsoft Vista

After following the default options, you may receive this message:

After launching all packages some required prerequisites are still missing. Press Back to return
to the prerequisites list.

If you receive this error, it is likely because Microsoft Vista had requested a prompt from you and you did
not answer in time. Click Back, then Next, then answer the prompts.

Not All Data Available in HERE Client

If after fully-synchronizing with a data provider you are still missing some expected data, it may be
because that provider has not yet upgraded to Version 2 of the HERE Flow. The following data is
available only to providers who have upgraded to HERE Flow v2:

Tanks detail

Chemical mixture information
Alternate names for facilities

Fire districts for chemical facilities
Site hyperlinks for certain facilities

For more information, please refer to the Help file under “New in Version 2.0.”
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